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Agenda

? Who is syndikat?
? History and Background
? Organisational structure
? Where we stand
? Website www.syndikat.ch
? Work groups: Freelance, Privacy
? Benefits of a membership
? Your questions
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Who is syndikat?

syndikat is the first independent
online labour union for people who work in
? web design and development
? Information Technology
? marketing
? and generally, for everybody who frequently 
works with the internet

We address employees as well as freelancers
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History and background

- Founded on the 26th of January 2002 in Zürich
- Reinvent the traditional labour union for a new 

generation using the web as their medium 
- IT people have not been organized in labour unions 

so far but they have a need for satisfying and fair 
conditions of employment  

- Financially supported by SGB (Schweizerischer 
Gewerkschafts Bund)and planned association

- Catchment area: German speaking part of Switzerland
We know of people who are interested to set 
something similar up in the French and Italian 
speaking part.
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Permanent active groups

Head office
Board of directors
Work group Site (www.syndikat.ch)
Work group Freelance
Work group privacy / data protection (Datenschutz)
Work group further education/professional 

development
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Where we stand

? 350 members
? Marketing and public relations

- increasing publicity, e.g. 
TV news program „10 vor 10“

? Use of our services
- about 80 cases of legal aid  
- 3 to 4 inquiries per day to info@syndikat.ch
- website is a solid working instrument

? campaigns, topics, work groups
- data protection
- Salary Checker has more than 4000 entries:

transparency achieved with high user benefit
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Site

? Core and linchpin of //syndikat, working 
instrument, consolidates and provides 
information

? Consultation and information tool
? Navigation structure and administration 
quality

? Special features
? Future extensions
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Main navigation channels

? The counter (membership, user data, 
consultations, newsletters, about //syndikat)

? News (Free accessible, time stamped, can be 
commented)

? Themes (Actual campaigns, can be commented)
? Guidebooks (Industrial law, data security at 

work, freelance, internet at work, salaries, 
safer surfing)

? Index (Thematically and keyword search)
? Forum (Polls, moderated forum channels)
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Special features

? Trial membership to test the services
? Salary Checker: allying investigation for more 

transparency in the market
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Future extensions

? Online payment function: to modify 
memberships, to ease the membership procedure

? Version 2 of the site: changes based on 
usability tests
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Work group Freelance

? Definition of a freelancer
? Guidebook "Freelancer how to" online
? Guidebook "stay Freelancer" in preparation
? Mentor system projected
? salary checker has 400 freelance entries as 

reference
? 11th of November 2002: panel discussion, the 

market status of freelancers 
? intended: model contracts, insurance solution
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Work group Datenschutz
? Campaign «I Love my Privacy»
? Two more guidebooks online «Datenschutz am 

Arbeitsplatz» and «Safer Surfen»
? Intervention at Microsoft in regards to the 

security- and privacy violation with Microsoft 
Word ? Invitation from Microsoft Switzerland

? Campaign against keyloggers and spy-ware
? New catchword «Personendatengeheimnis»:

Legal privacy policy for everybody working with 
personal data
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Benefits of a membership 1/2

Free services

• Professional legal aid

• Insurance for legal cases connected with 
industrial law (Arbeits-Rechtschutzversicherung)

• Unlimited access to the protected parts of our 
homepage including several advisers

• A book about industrial law to welcome you
(Guidebook "Arbeitsrecht" from SALDO)
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Benefits of a membership 2/2

Ideological Reasons

• We can help you as and employee or employer to overcome 
difficulties and help to negotiate fair working conditions.

• You support an organisation that checks new laws for their 
compatibility with freelance and employment jobs, your right 
for privacy…

• We stand for the community of online workers and we support 
their interests in public.

• We publish news articles about bad employment practices, 
mass dismissals, black sheeps in employment observation…
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How can you support us?

• Join us!
A membership costs about the same as a beer a week. 
(160Fr p.a.)

• Tell your friend about us

• Join and support one of our work 
groups
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Questions?

For later questions:
Homepage: www.syndikat.ch
E-mail contact: info@syndikat.ch

Speakers
Raphael Müller: rm@riff-raff.ch
Elisabeth Ersinger: ee@elunia.ch


